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Part 1 
 

 
 

Reason for calling: make an _________________________________ with the garage owner 

Client’s name: Jane _________________________________________________________ 

Postal code: ________________________________________________________________ 

Email address: _____________________________________________________________ 

The car was ________________________________________ in 2020 

Miles travelled so far: ________________________________________________________ 

 

 

 
 

 

Part 2 
 

 
 

 
 Speaker 1: ____ A develop your business by local advertising 

 Speaker 2: ____ B never stop improving your products 

 Speaker 3: ____ C  employ friends to advertise your product 

 Speaker 4: ____ D  attend an accounting course 

 Speaker 5: ____ E  take time to organise your workplace efficiently 

  F  also sell online to boost business 

  G  be backed up by a good accountant 

 

 
 

You will hear a conversation between a new customer and a garage owner.  
Fill in the missing information below using a word, numbers or letters. 
You will hear the recording twice. 
You now have time to read the questions. 

 / 6 

You will hear five craft artists giving advice to people who want to start a home-based 
business to sell the things they make. For questions 1 to 5, choose from the list (A-G) 
which advice each speaker gives. 
Write one letter (A-G) next to the number of the recording. 
Do not use any letter more than once. 
There are two answers you do not need to use. 
You will hear the recordings twice. 

You now have time to read the questions.   

 / 5 

 

Total 2: 

Total 1: 
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Part 3 
 

 
 
 
1. The odd thing about light pollution is that most people 

 

A.  know little about it. 

B.  have never witnessed it. 

C.  don’t see it on a day-to-day basis. 

 

2. Nowadays, we can see fewer stars because 

 

A.  they are less numerous. 

B.  the sky is darker. 

C.  the night is less dark. 

 

3. In the US, reducing light pollution could  

 

A.  make an annual saving of up to three billion dollars. 

B.  waste one-third of all lighting.  

C.  illuminate New York for three years. 

 

4. Between 2012 and 2016, light pollution increased each year by  

 

A.  25%.  

B.  35%.   

C.  2.2%.         

 

5. Strong street lighting 

 

A.  increases criminality. 

B.  doesn’t seem to have a direct incidence on urban crime.   

C.  is a deterrent to criminals. 

 

Please turn over 

 

You will hear a radio conversation about light pollution between Tony Williams, a radio 
presenter, and Jane Pethick. 
For each question, choose one answer A, B or C. 
There is only one correct answer per question. 
You will hear the recording twice. 
You now have time to read the questions. 
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6. Artificial lights 

 

A.  disturb human melatonin production.  

B.  regulate the human biological clock.  

C.  help humans sleep better.  

 

7. The disruption caused on wildlife impacts 

 

A.  all animals.  

B.  small animals only. 

C.  nocturnal animals only.        

 

8. What does Jane recommend citizens do to help reduce light pollution? 

 

A.  avoid buying LED lights.  

B.  make new laws.  

C.  make policy-makers aware of their concerns.  

 

9. Jane suggests that each individual should 

 

A.  use LED bulbs. 

B.  use indirect lighting facing upwards.  

C.  stop all lights. 
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 / 20 Total partie "Compréhension auditive" : 
"Compréhension écrite" 

 

Total 3: 


